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NEWS RELEASE
FOR IMMEDIATE RELEASE

Superior Global Solutions, Inc. Acquires Proveros, Inc.

November 5, 2008 - Bedford, New Hampshire — Proveros, Inc. today announced that
Superior Global Solutions, Inc., a leader in healthcare outsourcing, has completed their
acquisition of the assets and business of Proveros, Inc., a provider of medical transcription
services based in Bedford, New Hampshire . Proveros boasts a prestigious slate of many of
the top healthcare clients across the US. Under the terms of the agreement, Superior
Global purchased substantially all of the assets of Proveros for an undisclosed sum.

“Proveros’ team complements our existing solutions and will enable us to serve our
customers on a more comprehensive level,” said Greg Hackney, Chief Executive Officer of
Superior Global. “Combining our services will allow us to create a powerful offering to lower
costs, provide additional services, and technologies that will improve the operations of all
healthcare entities .”

The Proveros business and employees are now part of Superior Global. With this acquisition,
Superior Global now has one of the largest medical transcription bases in the country.
Superior Global will leverage Proveros’ excellent reputation in a segment of the marketplace
not currently served by Superior Global and will leverage Superior Global’s infrastructure to
better serve Proveros’ existing clients and the new clients of the combined companies.

“The relationships with our employees and our clients were the most important part of
making the decision to join forces with Superior” states Stephen Dunkle, President and CEO
of Proveros. “It is exciting to now be part of a larger company that provides more services
that will directly impact our client’s revenue cycle management while also enhancing the
opportunities to our employees. We look forward to our combined future growth by offering
our dynamic services to our new and existing clients as well as through additional,
synergistic acquisitions.” Dunkle will assume the role with Superior Global as the Vice
President of Strategic Development.

Superior Global Solutions, Inc. is a market leader in healthcare outsourcing with over 700
employees in four countries. At Superior Global, we help hospitals focus on patients. Learn
more at www.superiorglobal.com.
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